Application form

Yes—I've serviced my natural gas:
furnace O  fireplace O

Please send me my $25 Save-On-Foods gift card or
cards. A copy of my invoice(s) is attached.

Name:

Address:

City:

Postal code:

Phone number:

Email:

FortisBC natural gas account #:

Contractor’s business name:

Contractor’s licence number:

Furnace

Approximate age:

Standing pilot? Yes O No O Don’t know O

Efficiency: High O Mid O
Standard O Don’t know O

Fireplace

Approximate age:

Standing pilot? YesO No (O Don’t know O

EnerChoice: YesO No (O Don’t know O

I certify that I have read and understand the
program Terms and Conditions.

Signature:

Send this completed application and a copy of your
invoices by November 30, 2011 to:

FortisBC TLC Program
P.O. Box 9090
Surrey, B.C., V3T 5W4



Terms and conditions

Overview

If you have your natural gas furnace and/or fireplace serviced between

May 1, 2011 and October 31, 2011 you may qualify for a $25 grocery gift card for
each (maximum of one card for fireplaces and one card for furnaces, for a total
maximum of two cards per FortisBC natural gas account).

Eligible participants

To qualify for gift cards the applicant must be a current FortisBC Energy Inc.
or FortisBC Energy (Vancouver Island) Inc. (collectively, “FortisBC”) residential
natural gas customer. This offer is currently not available in Whistler.

Eligible furnace service

To qualify, the furnace and|or fireplace service must be:

¢ performed between May 1, 2011 and October 31, 2011

e provided by a BC Safety Authority licensed gas contractor and in accordance
with all applicable laws, codes, standards and ordinances

Program process

o To be eligible for a gift card, the applicant must return a copy of the completed
application form with a copy of the gas contractor invoice that contains the
date of furnace and/or fireplace service, details of the work performed and the
BC Safety Authority licence number of the gas contractor.

¢ Applications must be submitted no later than November 30, 2011.

¢ Applications must be signed by the applicant.

® Processing of applications may take a minimum of 90 days.

e FortisBC is not responsible for lost, delayed, damaged, illegible or incomplete
applications or gift cards.

o FortisBC reserves the right to refuse applications which it determines, in its
sole discretion, are incomplete, inaccurate or otherwise do not meet program
requirements.

Gift cards

o Gift cards are for grocery stores and may be subject to terms and conditions of
those grocery stores.

® Choice of gift card issuer is not an endorsement by FortisBC of the issuer or its
products.

® Choice of gift card is at FortisBC’s sole discretion and FortisBC reserves the
right to provide a substitute gift card.

Representations and warranties

* Applicant acknowledges the program eligibility criteria and warrants that
they fully qualify.

¢ Applicant warrants that all the information contained in the application and
the information attached thereto is true and correct.

Additional terms and conditions

 FortisBC may amend, modify or terminate this program at any time based on
funding limitations or for any other reason, without notice.

e FortisBC, not being the provider of appliance services, makes no
representation or warranty, express or implied as to the necessity of or
quality of service provided under this program and accepts no liability or
responsibility for such services.

* The applicant is solely responsible for any tax liability imposed as a result of
receiving a gift card.

¢ This program is independent of other incentives and rebates by FortisBC and/
or other utilities, manufacturers, or government incentive programs or grants.

¢ The applicant acknowledges and agrees that FortisBC may collect and use
the applicant’s personal information for purposes of processing applications
and evaluating this program, and may contact the applicant in the future to
participate in a survey regarding this program.

FortisBC Energy Inc. and FortisBC Energy (Vancouver Island) Inc. do business as FortisBC. The

companies are indirect, wholly owned subsidiaries of Fortis Inc. FortisBC uses the FortisBC name
and logo under license from Fortis Inc. (05/11 11-098.2)

Conservation.

We've got our ((< FORTIS BC:

best people on it.




